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An Exploratory Study on the Effects of Additional Features of Mobile Banking

Huanhui CHEN, Chan LYU*, Zihan YANG

(School of Business, Macau University of Science and Technology)

Abstract: In the existing research, there is little discussion about the additional features of mobile banking products
or the impact of complex product information on users. The additional features of these products not only bring many
conveniences, but also some contradictions, such as interfering with the convenience of the main function of the
application, too many prompt tones or prompt messages, etc. Therefore, by studying a group of relative concepts, namely
gratitude and tiredness, this paper investigates the impact of additional features of products on mobile banking, and studies
the utilitarian value, hedonic value and fit of mobile banking, so as to obtain the attitude and behavior of customers.
In November 2020, our study took the customers of a large Chinese banks as the research object, sent out online
questionnaires, and collected 430 valid questionnaires. Using partial least squares structural equation modeling, PLS-
SEM method, the following conclusions were drawn: Overall, users are interested in the additional features of the product.
Additional features can lead to emotional judgment. When online banking users get more information from additional
features of products, they can feel grateful. In addition, the more information the additional features provide, the less tired
the users are. The contribution of the paper is that it uses the index of overall fit, comprehensively evaluates the relevant

impact of functional fit and lifestyle fit in existing literature, which has theoretical and practical significance.
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ABEFER 2020 £F 11 H 8780 1 4R BRI > Fp(E 25
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3 &R

AR HE 92 A A e /N TR A5 i g R A ASE (PLS-
SEM; Lohméller, 1989) ] Smart PLS 3 {44
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26-30 102 23.72%
31-40 161 37.44%
41-50 42 9.77%
51-60 17 3.95%
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THERE MR 8 1.86%
B 27 6.28%
pN S 354 82.36%
EEEPLE 41 9.53%
T AR 1-54¢ 176 40.93%
6-10 4 136 31.63%
11-15 48 54 12.56%
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TR R TRBATIE DR R T 2 KA B 2
fo2 1 GREAFR) 57 RIFE) > FR
1. 1 33 SE P fE 28 A b 0.863 0.887 0.724
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L
fatigue (Jf&) Xiao 2. A& B L NN RE 2 1% > TRIEBIEIIEL  0.892
and Mou, 2019, #ZIAE R A
3. BB S E M TR % > RIBBIRBRIE 0886
wse (f) Kwonand 1+ TR RAEH B 2elE I 0.868 0.863 0.679
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Effect Coefficient Bootstr.ap f Effect Result
confidence interval
utili -> appreciation 0.217 0.129 0.305 0.050 weak H1 support
hedonic -> appreciation 0.4 0.32 0.482 0.197 moderate H2 support
utili -> fatigue -0.389 -0.486 -0.486 0.126 weak H3 support
hedonic -> fatigue -0.281 -0.378 -0.17 0.076 weak H4 support
appreciation -> use 0.356 0.256 0.439 0.15 moderate HS5 support
fatigue -> use -0.252 -0.352 -0.163 0.092 weak HG6 support
utili -> function -> appreciation 0.125 0.077 0.166 H7 support
hedonic -> function -> appreciation 0.064 0.035 0.106 HS support
utili -> function -> fatigue -0.046 -0.109 0.005 H9 not support
hedonic -> function -> fatigue -0.024 -0.054 0 - - H10 not support
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use3 1.037 0.442 1.019 0.018
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