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Residents’ Emotional Solidarity and Tourism Impact Attitude

during the COVID-19 Pandemic: A Case Study of Macau

Wang,Yixuanl; Tang, Juan

(1. Doctoral student, Faculty of Hospitality and Tourism Management,
Macau University of Science and Technology )

Abstract: Residents’ attitude towards tourism is a key factor affecting the sustainable
development of a destination. In recent years, the rapid development of Macau tourism
industry has led to insufficient tourism carrying capacity, which has brought pressure and
inconvenience to the lives of local residents. And the contradiction between host and guest
has become increasingly prominent. However, with the outbreak of COVID-19, the
emotional attitudes of both residents and tourists have changed. This study aims to explore
how the emotional solidarity of Macau residents towards tourists influences their tourism
impact attitude in the post-COVID-19 pandemic. Through quantitative method, SPSS24
and SmartPLS3.0 were used to analyze the data from 422 questionnaires from Macau
residents. The results showed that different dimensions of emotional solidarity between
Macau residents and tourists after the epidemic had different degrees of positive influence
on their tourism impact attitude. This study re-examined the emotional solidarity between
residents and tourists and the changes in the relationship of emotional solidarity in the post-
pandemic era. The conclusion provided practical significance for Macau destination

management organization.

Keywords: Overtourism; Post-COVID-19 pandemic; Residents’ emotional solidarity; Tourism

impact attitude
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